FEATURE COMPARISON

Feature

Noetics Field Service

FORZA Mobile Tech

ECI MobileTech

Task Management Views

Kanban, Gantt, Calendar, List, Map views

Limited to basic views (Desktop Dispatch, Mobile
Manager)

Kanban view for service tasks

Automated Task Creation

Yes (via emails, web forms, sales orders,
helpdesk tickets)

No

Yes (basic service call creation)

Real-Time GPS Tracking

Integrated with Google Maps for location
tracking and navigation

No GPS tracking feature

Yes, real-time GPS tracking with historical data

Time and Activity Tracking

Integrated timesheets linked to tasks

Basic time tracking per call

Comprehensive time card functionality

Inventory Management

Smart buttons for product management,
tracks by lot/serial numbers

Basic inventory tied to service calls, default
warehouse

Full inventory management with barcode scanning

Service Call Management

Automated creation, task management,
digital signatures, real-time updates

Create/manage calls, track through phases,
customer signatures

Comprehensive call processing, customizable call
views

Customer Interaction

Customer reports, digital signature capture,
customer portal access

Signatures stored in ERP, end-of-day reports

Customer reports, integrated with Canon SnapShot

Mobile App Features

All-in-one mobile app, offline capabilities, live
chat integration

Limited mobile management features, no map
integration

Fully mobile with real-time data, remote
management, live chat

Workflow and Task Automation

Automated task assignment, recurring tasks

Limited task automation

Task automation and remote management

Reporting and Analytics

Advanced reporting with pivot tables, graphs,
task and worksheet analysis

Limited to basic views and reports

Real-time reporting, comprehensive analytics

Customization and Integration

Open-source, highly customizable, integrates
with multiple third-party apps

Integrated with SAP B, limited customization

Integrated with e-automate, Canon SnapShot, less
flexible

User Experience

Flexible and scalable, but can be complex

Detailed instructions needed, complex to correct
errors

User-friendly but complex interface, multiple steps to
complete calls

Map Integration for Navigation

Yes, integrated with Google Maps

No

Limited, shows locations on map without navigation

Offline Functionality

Yes, continues work offline and syncs when
online

No, requires connection

Limited offline capabilities

Industry-Specific Features

Customizable worksheets, tailored solutions
via industry library

Industry-specific features limited to copier dealers

Canon SnapShot integration, significant in copier
industry




